
The Social Determinants Specialists

Are you or somebody you love 
at risk of going to a skilled nursing facility? 

Do you want to remain at home? 

We can help!

The HCBA (Home and 
Community-Based Alternatives) 
Waiver Program can help you 
or a loved-one avoid a nursing 
home or institutional placement. 
HCBA provides the necessary 
high-level of care which allows 
you or your loved-one to live 
at home or in the community. 
The only thing necessary is to 
be a Medi-Cal beneficiary! 

We serve all ages of the 
medically vulnerable population 
from infancy to geriatric.

We serve the greater Los Angeles 
area as defined by zip code.  

For more information about the 
program or if you do not have 
Medi-Cal, please contact the 
Partners HCBA Hotline at: 
1-800-251-6764 
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Services We Offer: 

Comprehensive Care Management: 
•	Provided by a Care Management Team comprised of a Nurse and a Social Worker.
•	Coordinate/monitor medically necessary state plan and Waiver services, 
	 and other non Medi-Cal services available from across delivery systems, 
	 regardless of the funding source.
•	Conduct assessments to determine participants’ Level of Care.
•	Review/approve person-centered Plans of Treatment.
•	On-site home visits based on participants’ acuity levels.
•	Contact in-person or by phone, at least once a month.
•	Report/manage health and safety issues, and critical incidents.

Services that may be provided to support Waiver Participants 
in the community: 
•	 In-home Nursing Services
•	Waiver Personal Care Services
•	Family/Caregiver Training
•	Home or Facility Respite
•	Habilitation Services
•	Community Transition Services
•	Environmental Accessibility Adaptation
•	Medical Equipment Operating Expenses
•	Personal Emergency Response System – Installation, Testing and Operation


